Cross Current International Journal of Economics, Management and Media Studies
Abbreviated Key Title: Cross Current Int J Econ Manag Media Stud

ISSN: 2663-2462 (Print) & Open Access

DOI: 10.36344/ccijemms.2023.v05i06.005

Volume-5 | Issue-6 | Nov-Dec, 2023 | Original Research Article

The Role of Foreign Exchange Trading in Strengthening Business

Resilience

Destiny Obiri'", Chinedu Kyrian Mbabie?, Jeffrey Chukwuma Obiri®

!Rivere de Joie Limited, Lagos, Nigeria

2Uksen Inc, Toronto, Canada

3Solution Brainbox FZE, Dubai, UAE

*Corresponding author: Destiny Obiri | Received: 28.11.2023 | Accepted: 22.12.2023 | Published: 30.12.2023 |

Abstract: Foreign Exchange (Forex) trading plays a crucial role in strengthening business resilience by mitigating
financial risks associated with currency fluctuations. Despite its significance, Forex trading remains an underutilized tool
among Small and Medium Enterprises (SMESs) due to limited financial literacy, regulatory barriers, and lack of access to
sophisticated trading instruments. This study explores how businesses can leverage Forex trading to enhance financial
stability, sustain growth, and improve international market competitiveness. Using a qualitative case study approach, data
was collected through semi-structured interviews, document analysis, and observational research, followed by thematic
coding using Nvivo software. Findings reveal that businesses that actively engage in Forex trading exhibit greater
resilience against economic downturns, ensuring stable cash flows, predictable pricing strategies, and enhanced
profitability. Firms that utilize hedging mechanisms such as forward contracts, options, and currency swaps can mitigate
the adverse effects of exchange rate volatility, facilitating sustainable international trade expansion. However, regulatory
complexities, lack of financial education, and high transaction costs hinder many businesses from incorporating Forex
risk management into their financial strategies. This study recommends financial literacy programs, policy reforms, and
technological advancements to enhance SME access to Forex trading. Additionally, collaboration between governments,
financial institutions, and business organizations is necessary to develop a supportive ecosystem for currency risk
management. Future research should explore the longitudinal effects of Forex trading, sector-specific applications, and
cross-country policy comparisons to further understand how businesses can integrate Forex trading into their resilience
planning.

Keywords: Forex Trading, Business Resilience, Currency Risk Management, SMEs, Financial Stability, Global Market
Expansion.

INTRODUCTION engaging_ in interna}tional tra}d_e. For_ex trading_ serves as
a strategic mechanism to mitigate risks associated with
currency fluctuations, which can have a profound
impact on business stability and growth. As
globalization accelerates, businesses operating in
foreign markets are increasingly exposed to exchange
rate volatility, making Forex trading a crucial tool for
financial sustainability (Kormakova et al., 2023).
Foreign exchange fluctuations can erode profit margins,
disrupt supply chains, and affect long-term financial
planning, particularly for firms reliant on cross-border
transactions.

Background and Rationale

The global business environment is constantly
evolving, with firms facing numerous challenges such
as economic downturns, political instability, pandemics,
and market disruptions. In recent years, the role of
business resilience has become a critical subject in
strategic management, particularly for Small and
Medium Enterprises (SMEs), which are more
vulnerable to economic shocks due to their limited
resources and financial flexibility (Bachtiar et al.,
2023). Business resilience is not merely a reaction to
crises but a continuous process involving awareness,
adaptation, and action (Bachtiar & Ramli, 2023). The
ability to withstand external financial pressures is often
influenced by a firm's capacity to navigate foreign
exchange (Forex) markets, particularly for those

According to Kormakova et al., (2023), the
expansion of businesses into foreign markets provides
new opportunities but also introduces risks that require
strategic planning. The ability of firms to sustain
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growth and competitiveness in a globalized economy
depends on their ability to manage financial exposure
through tools like hedging, forward contracts, options,
and swaps. These strategies allow businesses to
stabilize cash flows, secure profit margins, and optimize
global operations. However, despite its advantages,
Forex trading remains underutilized by SMEs, largely
due to a lack of awareness, expertise, and access to
financial instruments (Bachtiar et al., 2023). Business
resilience is often discussed in terms of internal
capabilities such as leadership, innovation, and digital
transformation (Aldianto et al., 2021; Yun et al., 2020),
yet the role of financial strategies, particularly Forex
trading, in  fostering resilience remains an
underexplored area. Previous studies have primarily
focused on resilience as a reactionary process—how
firms recover from crises—without fully integrating
preventative financial strategies into the discourse
(Duchek, 2020; Pettit et al., 2010). While business
sustainability has been linked to various factors,
including supply chain efficiency (Karmaker et al.,
2021) and market expansion (Schaltegger, 2020), there
is a growing need to assess how Forex trading can act
as a proactive measure to enhance resilience before
crises occur.

One key aspect of resilience is the ability to
continue operations, maintain revenue streams, and
adapt to market changes, particularly in turbulent
financial environments. Business sustainability post-
crisis has often been examined in terms of
entrepreneurial agility, government support, and
technological innovation (Bachtiar et al., 2023).
However, foreign exchange volatility remains a
persistent yet often overlooked threat to business
stability, especially for firms operating in multiple
currency zones. The COVID-19 pandemic underscored
the necessity for businesses to develop robust financial
strategies that extend beyond traditional operational
resilience. During the pandemic, currency fluctuations
significantly impacted import-dependent businesses,
underscoring the necessity of financial hedging
mechanisms as part of resilience planning (Bachtiar &
Ramli, 2023). In the context of globalization, businesses
expanding into foreign markets must not only adapt
their marketing and operational strategies but also
integrate financial risk management into their overall
resilience frameworks. Foreign exchange trading, when
strategically employed, can mitigate financial
uncertainties and strengthen business stability in times
of crisis (Kormakova et al., 2023). Yet, despite the
importance of exchange rate stability for international
trade, many SMEs lack the expertise to implement
effective Forex trading strategies (Verstiak &
Kormakova, 2021). This study aims to fill this gap by
exploring the role of Forex trading in strengthening
business resilience, particularly for SMEs navigating
volatile economic conditions.

Research Problem

While numerous studies have examined
business resilience through the lenses of entrepreneurial
behavior, strategic management, and supply chain
adaptability (Hamilton, 2020; Obrenovic et al., 2020),
there is a noticeable lack of research on the financial
dimensions of resilience, particularly the role of Forex
trading in helping businesses navigate currency
fluctuations and maintain stability. Existing literature
primarily discusses crisis management in terms of
adaptation and recovery, rather than integrating
financial risk management as a core resilience strategy
(Korber & McNaughton, 2018; Reinmoeller & Van
Baardwijk, 2005). Moreover, while Forex trading is
well understood in the context of multinational
corporations (MNCs), its potential applications for
SMEs have not been adequately explored (Achtenhagen
et al., 2019). SMEs often struggle with limited financial
resources, lack of access to sophisticated financial
instruments, and insufficient knowledge of Forex
trading mechanisms, placing them at a disadvantage in
times of economic uncertainty (Bachtiar et al., 2023).
Understanding how Forex trading can be leveraged to
strengthen business resilience and ensure long-term
sustainability is crucial, particularly as SMEs continue
to expand into global markets.

This study seeks to answer how Forex trading
contributes to business resilience in times of crisis by
examining the strategies businesses employ in Forex
markets to mitigate financial risks and understanding
the role Forex trading plays in supporting business
expansion into foreign markets. Additionally, the study
aims to explore what policies and regulatory measures
can enhance the effectiveness of Forex trading for
businesses, particularly SMEs facing economic
uncertainties and global financial volatility.

Research Objectives

e To examine the impact of Forex trading on
business sustainability during economic crises.

e To analyze how businesses use Forex trading
as a hedging mechanism.

e To explore the relationship between Forex
trading and SMEs' growth strategies.

e To provide recommendations for businesses to
integrate  Forex trading into resilience
planning.

Related work and Research Gap

Business resilience has been widely studied as
a firm’s ability to withstand and adapt to external
shocks, ensuring sustainability and long-term growth.
Recent research has shifted from viewing resilience as
merely a reactionary process to understanding it as a
structured progression involving resilience awareness,
adaptation, and action (Bachtiar et al., 2023).
Traditionally, resilience has been analyzed through
various frameworks, including entrepreneurial agility,
supply chain management, and digital transformation
(Aldianto et al., 2021; Yun et al., 2020). However,
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despite these insights, limited research has explored
how financial strategies, particularly Foreign Exchange
(Forex) trading, can function as a proactive mechanism
to enhance resilience and mitigate risks in times of
crisis. Forex trading plays a crucial role in business
sustainability, particularly for firms engaged in
international trade, as currency fluctuations can
significantly impact operational costs, profit margins,
and overall financial stability (Kormakova et al., 2023).
For businesses operating across multiple currency
zones, managing foreign exchange volatility is
imperative to maintain stable revenue streams. While
multinational corporations (MNCs) have access to
sophisticated financial instruments such as forward
contracts, options, and swaps, many Small and Medium
Enterprises (SMEs) struggle to implement Forex
strategies due to knowledge gaps and limited financial
resources (Verstiak & Kormakova, 2021). The lack of
access to Forex trading mechanisms often leaves SMEs
vulnerable to exchange rate fluctuations, making them
more susceptible to financial instability during
economic downturns.

In the context of business resilience, the ability
to survive and grow after a crisis has been a central
theme in strategic management research. Bachtiar et al.,
(2023) identify a four-stage growth process that
businesses navigate post-crisis: no growth, growth
support, growth force, and sustainable growth. The no-
growth phase is characterized by firms focusing on
survival rather than expansion, while the growth
support phase involves adopting flexible strategies such
as digital transformation and product diversification.
The growth force phase occurs when businesses
actively seek new opportunities and implement
competitive strategies, leading to the sustainable growth
phase where long-term stability is achieved through
reinvestment and financial optimization. Despite the
recognition of these phases, there is a significant gap in
the literature regarding the role of Forex trading in
accelerating business recovery and facilitating growth
during turbulent financial periods. The importance of
foreign exchange trading extends beyond mitigating
financial risk to include broader implications for global
business expansion. Exchange rate fluctuations have
been recognized as a major determinant of business
sustainability, especially for firms that rely on imports
or exports (Bachtiar & Ramli, 2023). Currency
devaluations and market volatility can lead to increased
costs for businesses that source materials from foreign
suppliers, thereby affecting pricing strategies and
consumer demand. During the COVID-19 pandemic,
businesses faced severe financial strain due to supply
chain disruptions and fluctuating exchange rates,
underscoring the need for effective Forex trading
strategies to maintain financial stability (Bachtiar et al.,
2023). Kormakova et al. (2023) highlight that
businesses engaged in foreign markets must integrate
Forex risk management into their resilience strategies to
remain competitive.

Financial risk mitigation through Forex trading
involves several key strategies. Hedging, through the
use of forward contracts, allows businesses to lock in
exchange rates for future transactions, thereby
protecting against adverse currency movements
(Kormakova et al., 2023). Options trading provides
firms with the right, but not the obligation, to exchange
currencies at a predetermined rate, offering flexibility in
financial planning. Additionally, currency swaps enable
businesses to exchange cash flows in different
currencies, ensuring that revenues align with liabilities
and reducing exposure to currency risk. However, while
these financial instruments are effective in stabilizing
cash flows, they remain underutilized by SMEs due to
regulatory barriers, high transaction costs, and limited
financial literacy (Verstiak & Kormakova, 2021).
Businesses that successfully navigate foreign exchange
risks often integrate Forex strategies into their overall
financial planning. The expansion of businesses into
international markets presents both opportunities and
risks, requiring firms to carefully assess their financial
exposure. Kormakova et al., (2023) emphasize that
firms entering global markets must consider push and
pull factors influencing their strategic decisions. Push
factors, such as economic instability and market
saturation in domestic economies, often drive
businesses toward foreign expansion. Pull factors,
including access to larger consumer bases, lower
production  costs, and  favorable  regulatory
environments, attract businesses to global markets.
However, without proper Forex trading strategies,
businesses expanding internationally may experience
volatile cash flows, reduced profit margins, and
increased financial uncertainty, making it difficult to
sustain long-term operations (Bachtiar et al., 2023).

Despite the critical role of Forex trading in
financial ~risk management, many  businesses,
particularly SMEs, struggle to implement effective
strategies due to a lack of expertise and institutional
support. Regulatory constraints often limit access to
foreign exchange markets, making it challenging for
smaller firms to hedge against currency fluctuations
effectively (Kormakova et al., 2023). Moreover, the
absence of tailored financial products designed for
SMEs further exacerbates their vulnerability to
exchange rate risks. Studies have shown that companies
that actively engage in Forex trading and financial risk
mitigation strategies tend to exhibit greater resilience
and higher growth potential, as they are better equipped
to manage external shocks and maintain stable revenue
streams (Verstiak & Kormakova, 2021). While existing
literature extensively covers business resilience, growth
strategies, and financial risk management, there remains
a significant gap in integrating Forex trading within the
broader discourse of business sustainability. Previous
research has largely focused on internal resilience
factors such as digital transformation, leadership
adaptability, and innovation while neglecting the role of
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Forex trading as a proactive tool for financial stability
(Bachtiar et al., 2023). Additionally, most studies on
Forex trading have been conducted in macroeconomic
contexts, analyzing exchange rate policies and financial
market fluctuations, rather than examining the specific
implications for SMEs and business sustainability
(Kormakova et al., 2023). This study aims to bridge
these gaps by exploring how Forex trading can be
leveraged to enhance business resilience, mitigate
financial risks, and support long-term growth in an
increasingly volatile global economy.

By integrating financial risk management into
resilience frameworks, this research will provide
valuable insights into how businesses can proactively
strengthen their financial stability and sustain growth
despite external economic uncertainties. The findings
will contribute to the existing body of knowledge by
offering practical recommendations for SMEs and
policymakers to enhance access to Forex trading tools
and financial literacy programs. Additionally, the study
will propose strategies for optimizing Forex trading
mechanisms to improve business sustainability, thereby
addressing the existing research gap and advancing
theoretical and practical discussions on business
resilience in the modern financial landscape.

METHODOLOGY

This study adopts a qualitative research
approach to investigate the role of Foreign Exchange
(Forex) trading in strengthening business resilience,
particularly among Small and Medium Enterprises
(SMEs) engaged in international trade. The
methodology is designed to capture in-depth insights
from business owners, financial managers, and foreign
exchange traders who navigate currency fluctuations
and market volatility. The research draws inspiration
from interpretivism and inductive approaches to build a
theoretical understanding of how Forex trading
contributes to financial stability and business

Findings & Interpretation

Data Collection

sustainability (Creswell, 2007; Bachtiar et al., 2023). A
multiple case study method is employed to compare
businesses that engage in Forex trading with those that
do not. This method allows for a comparative analysis
of resilience mechanisms, identifying patterns in
financial decision-making and risk management (Yin,
2009). The study also incorporates semi-structured
interviews, document analysis, and observational
research, ensuring a comprehensive exploration of the
research objectives (Eisenhardt, 2021). The research
process follows thematic coding, using Nvivo software
to extract dominant themes related to Forex strategies,
financial risks, and business sustainability.

Research Design

The study follows a qualitative, case-based
research design that allows for an in-depth
understanding of business resilience and Forex trading
strategies. The research is exploratory, seeking to build
new insights into how businesses manage exchange rate
risks and integrate Forex trading into their financial
planning (Bachtiar et al., 2023). The selection of
multiple case studies ensures that the findings are
contextually rich, capturing a diversity of perspectives
from different industries (Kormakova et al., 2023).

The research is divided into three major phases:

e Data Collection — Gathering qualitative data
through semi-structured interviews, document
analysis, and financial reports of SMEs.

e Data Analysis — Thematic coding and pattern
identification to establish key relationships
between Forex trading and business resilience.

e Findings & Interpretation — Synthesizing
insights to build a conceptual model for
integrating Forex trading into resilience
planning.

e The distribution of research methods used in
this study is illustrated in Figure 1 below.

Data Analysis

Figure 1: Research Design Framework
(Chart illustrates the three phases of research: Data Collection, Data Analysis, and Findings & Interpretation)
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Data Collection Methods

To ensure data triangulation, this study
employs a combination of semi-structured interviews,
document analysis, and financial data observation. The
integration of these methods enhances the credibility,
dependability, and confirmability of the findings
(Denzin & Lincoln, 2008).

Semi-Structured Interviews: Semi-structured
interviews are conducted with business owners,
financial managers, and Forex traders who actively
participate in foreign exchange markets. These
interviews provide first-hand insights into the
challenges and opportunities associated with Forex
trading for business resilience (Bachtiar et al., 2023).
Interview questions focus on:
e Risk perception and currency volatility impact
on business operations.
e Forex trading strategies, including hedging,
forward contracts, and currency swaps.
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e Challenges faced by SMEs in accessing Forex
markets and financial instruments.

Document Analysis: The study also examines business
financial reports, transaction records, and Forex trading
logs from selected SMEs. This analysis provides
quantitative validation for the themes emerging from
interview data (Kormakova et al., 2023).

Observational  Study: Field observations are
conducted at business premises and Forex trading hubs
to understand how firms integrate Forex trading into
their daily financial operations. The study observes
trading behaviors, decision-making processes, and
market interactions, contributing to a more
contextualized analysis (Verstiak & Kormakova, 2021).
The distribution of data collection methods across the
study is illustrated in Figure 2 below.
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Figure 2: Data Collection Methods Distribution
(Chart showing the distribution of Semi-Structured Interviews, Document Analysis, and Observational Study)

Data Analysis

To analyze the collected data, this study
employs a thematic coding approach using Nvivo
software. The analysis follows a line-by-line coding
process, identifying patterns and themes related to
Forex trading and business resilience (Gioia et al.,
2013). The process is divided into three steps:

e Transcription and Coding - Interview
transcripts, financial records, and observations
are imported into Nvivo, where key themes
such as risk mitigation, hedging strategies, and

financial resilience are coded (Bachtiar et al.,
2023).

e Pattern ldentification — Thematic clustering
helps in establishing correlations between
Forex trading and resilience outcomes.
Recurring trends are identified across different
case studies (Verstiak & Kormakova, 2021).

e Comparative Analysis — Businesses that
engage in Forex trading are compared with
those that do not, highlighting differences in
financial stability, market expansion, and crisis
response strategies (Kormakova et al., 2023).
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Figure 3: Data Analysis Process

The data analysis framework is illustrated in Figure 3
below.

(Chart illustrating the three-step process of
Transcription & Coding, Pattern ldentification, and
Comparative Analysis)

Ethical Considerations

This study adheres to strict ethical guidelines
to ensure the integrity and confidentiality of
participants. Before conducting interviews, participants
are informed about the research objectives, and
informed consent is obtained (Denzin & Lincoln, 2008).
Businesses participating in document analysis are
assured that financial data will be anonymized to
protect sensitive information. Additionally, the study
follows triangulation principles to minimize biases and
enhance validity. Multiple sources of data—including
interviews, financial records, and observational
insights—are cross-referenced to ensure robust and
credible findings (Yin, 2009).

Expected Findings

The expected findings of this study will
contribute to the growing body of research on business
resilience, financial risk management, and international
market expansion, specifically focusing on the role of
Foreign Exchange (Forex) trading in strengthening
financial stability. Based on previous literature and
preliminary analysis, this study anticipates uncovering
three major themes: (1) the role of Forex trading as a
risk management tool, (2) the impact of Forex trading
on business growth and expansion, and (3) the
challenges and barriers that businesses, especially
SMEs, face in accessing and utilizing Forex trading
mechanisms effectively. A primary expectation of this
research is that Forex trading will be identified as a
critical financial risk management strategy that
contributes to business resilience in times of economic
uncertainty. Businesses engaging in foreign markets
face currency fluctuations that can disrupt revenue
streams, increase costs, and create financial instability
(Bachtiar et al., 2023). Many firms, particularly those

reliant on cross-border transactions, struggle to
maintain profit margins and operational efficiency when
exposed to exchange rate volatility (Kormakova et al.,
2023). This study expects to find that businesses
utilizing Forex trading techniques such as hedging,
forward contracts, and currency swaps experience
greater financial stability and sustainability than those
that do not (Verstiak & Kormakova, 2021). These
strategies will likely be seen as enhancing cash flow
predictability, reducing financial exposure, and
improving resilience in economic downturns.

Additionally, this research is expected to show
that Forex trading plays a significant role in business
growth and international market expansion. The ability
to navigate currency risks effectively allows firms to
engage in international trade more confidently, thereby
increasing their competitiveness in global markets
(Bachtiar et al., 2023). Studies have shown that firms
engaging in Forex trading often exhibit more consistent
revenue growth and higher adaptability to market shifts
(Schaltegger, 2020). Moreover, businesses that integrate
Forex trading into their financial strategies are more
likely to engage in Foreign Direct Investment (FDI),
joint ventures, and export expansion, further
strengthening their market positioning (Kormakova et
al., 2023). The study anticipates confirming that Forex
trading serves as an enabler for international trade by
reducing uncertainties associated with exchange rate
fluctuations, allowing businesses to scale their
operations with more financial predictability (Verstiak
& Kormakova, 2021). The research is also expected to
highlight that SMEs face substantial barriers to
engaging in Forex trading despite its clear advantages.
Prior studies indicate that limited financial literacy,
restricted access to Forex trading platforms, and
regulatory constraints often prevent smaller firms from
effectively managing currency risks (Bachtiar et al.,
2023). Unlike large multinational corporations, SMEs
typically lack the technical expertise and financial
resources to employ sophisticated Forex strategies such
as derivatives trading and algorithmic hedging
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(Kormakova et al., 2023). The findings will likely
underscore that many SMEs either avoid Forex trading
altogether or engage in ad-hoc, inefficient currency
exchange practices, leaving them vulnerable to external
financial shocks. This aligns with earlier research that
has demonstrated how financial knowledge gaps and
market entry barriers hinder SMEs from fully
integrating Forex risk management into their business
models (Verstiak & Kormakova, 2021).

Furthermore, the study anticipates discovering
that government policies and financial institutions play
a crucial role in facilitating or restricting access to
Forex trading for businesses. Some regulatory
environments create bureaucratic hurdles, unfavorable
foreign exchange policies, or complex compliance
requirements that make it difficult for businesses to
engage in active Forex risk management (Kormakova et
al., 2023). On the other hand, countries with well-
structured financial regulations and accessible Forex
trading platforms are expected to show higher business
engagement in currency risk management (Schaltegger,
2020). The findings will likely suggest that supporting
SMEs through financial education programs, access to
risk-hedging tools, and streamlined regulatory
procedures could significantly enhance their resilience
and international competitiveness (Bachtiar et al.,
2023). Another key expected outcome is that businesses
using Forex trading are better positioned to recover
from crises such as the COVID-19 pandemic and
financial recessions. Firms that were actively engaged
in Forex trading during the pandemic were more likely
to stabilize their cash flows, maintain international
supplier relationships, and avoid sudden price hikes due
to currency depreciation (Bachtiar & Ramli, 2023). This
study expects to find similar patterns among businesses
that have successfully weathered past financial crises by
proactively managing their currency risks. Such firms
are anticipated to demonstrate a higher degree of long-
term sustainability, adaptability to economic shocks,
and strategic foresight compared to those that did not
engage in Forex trading (Verstiak & Kormakova,
2021).

Overall, this study aims to bridge the existing
research gap by providing empirical evidence on how
Forex trading enhances business resilience and long-
term financial sustainability. It is anticipated that
findings will highlight the need for businesses—
especially SMEs—to integrate Forex trading into their
risk management frameworks to reduce exposure to
volatile financial markets. Additionally, the study is
expected to make policy recommendations for financial
regulators, banks, and business development agencies
on how to improve access to Forex trading instruments
for SMEs, ensuring that more businesses can leverage
currency risk management for sustainability and
expansion (Bachtiar et al., 2023).

By examining businesses that engage in Forex
trading compared to those that do not, this research will
provide a clearer understanding of the practical
advantages of currency risk management in times of
crisis and market uncertainty. The findings will be
instrumental for business practitioners, financial
policymakers, and researchers looking to develop new
strategies for improving financial resilience through
Forex trading (Kormakova et al., 2023).

Recommendations

Based on the expected findings, this study
provides several key recommendations to enhance the
role of Forex trading in strengthening business
resilience. These recommendations target businesses,
policymakers, and financial institutions to ensure that
foreign exchange risk management becomes an integral
part of business sustainability strategies.

A primary recommendation is that businesses,
particularly SMEs, should actively incorporate Forex
trading into their financial risk management strategies.
Many firms currently lack structured approaches to
dealing with currency fluctuations, leaving them
vulnerable to market volatility (Bachtiar et al., 2023).
Businesses must recognize Forex trading as a proactive
tool rather than a reactive measure. This can be
achieved through formal training on Forex hedging
techniques, including forward contracts, currency
options, and swaps to minimize financial exposure.
Moreover, companies should leverage technology-
driven Forex platforms that provide real-time currency
market analytics, allowing them to make informed
trading decisions and optimize cash flows (Kormakova
et al., 2023).

Another important recommendation is for
government regulators and financial institutions to
improve access to Forex trading instruments for SMEs.
One of the key challenges identified in previous
research is that many SMEs lack the necessary financial
knowledge and institutional support to engage
effectively in Forex trading (Verstiak & Kormakova,
2021). Governments should work towards simplifying
regulatory frameworks to make it easier for businesses
to access Forex markets. Additionally, financial
institutions should develop tailored financial products
and advisory services designed to support SMEs in
navigating exchange rate risks. By offering low-cost
hedging instruments, currency risk advisory services,
and financial incentives, banks and Forex trading
platforms can help small businesses integrate risk
management into their operational models (Bachtiar et
al., 2023). Educational programs and capacity-building
initiatives should also be prioritized to increase
financial literacy among business owners and financial
managers. Many SMEs refrain from engaging in Forex
trading due to a lack of understanding of how currency
markets work and the perception that such trading is too
complex or risky (Kormakova et al., 2023). To address
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this, governments, business associations, and financial
institutions should collaborate to provide training
workshops, digital learning platforms, and mentorship
programs focused on Forex trading fundamentals, risk
assessment techniques, and strategic decision-making.
These programs should be tailored to different levels of
business expertise, ensuring that even small-scale
businesses can develop practical skills in managing
exchange rate risks (Verstiak & Kormakova, 2021).

In addition to education and regulatory
improvements, businesses should invest in digital tools
and fintech solutions to optimize Forex trading
strategies. Modern Forex markets are heavily
influenced by algorithmic trading, Al-driven analytics,
and automated risk management platforms that provide
real-time insights into currency fluctuations (Bachtiar et
al., 2023). Businesses that integrate digital solutions
into their Forex trading strategies can enhance
efficiency, reduce human error, and capitalize on data-
driven market predictions. Fintech innovations such as
blockchain-based Forex transactions and smart
contracts for currency hedging should be explored to
increase transparency and reduce transaction costs
(Kormakova et al., 2023). Another recommendation is
for SMEs to diversify their revenue streams and reduce
dependency on a single currency market. Many
businesses suffer financial losses due to over-reliance
on one currency, which exposes them to higher risks
when that currency depreciates (Bachtiar et al., 2023).
By expanding into multiple currency markets and
utilizing multi-currency pricing strategies, businesses
can create natural hedging mechanisms that provide
more  stability  during economic  fluctuations.
Additionally, companies should consider geographical
diversification of suppliers and customer bases to
balance currency risks across multiple economies
(Verstiak & Kormakova, 2021).

Policymakers should also focus on developing
regulatory frameworks that promote transparent and
stable Forex trading environments. In many regions,
businesses face unpredictable regulatory restrictions,
high transaction costs, and inconsistent foreign
exchange policies that make it difficult to engage in
Forex risk management (Kormakova et al., 2023).
Governments should establish clearer guidelines for
currency trading, provide incentives for businesses that
implement robust risk management strategies, and
create mechanisms to stabilize exchange rates for
SMEs. Additionally, central banks can play a role in
reducing Forex market volatility by ensuring that
currency exchange policies align with business
sustainability goals (Bachtiar et al., 2023). International
trade organizations and business chambers should also
play an active role in advocating for better Forex
trading conditions for SMEs. These institutions can
negotiate with financial regulators to reduce transaction
fees, lobby for tax benefits on Forex hedging
instruments, and create cross-border financial

partnerships that facilitate easier currency exchanges for
businesses expanding into new markets (Verstiak &
Kormakova, 2021). Collaboration between
governments, financial institutions, and trade
organizations can lead to the development of structured
policies that enable SMEs to manage foreign exchange
risks more effectively.

Finally, businesses should adopt a long-term
Forex risk management strategy rather than relying on
short-term fixes. Many firms only consider Forex
trading when faced with an immediate crisis, rather than
building a structured financial resilience plan that
incorporates exchange rate risk management into
regular financial planning (Bachtiar et al., 2023).
Businesses should establish internal financial policies
that mandate continuous monitoring of currency
markets, allocate budgetary resources for Forex trading,
and integrate Forex risk management into broader
corporate financial strategies (Kormakova et al., 2023).
By treating Forex trading as a core component of
financial planning, firms can significantly enhance their
resilience against economic shocks and international
market fluctuations. The integration of Forex trading
into business resilience planning requires a multi-
faceted approach involving businesses, financial
institutions, and policymakers. By providing better
education, improving regulatory conditions, leveraging
digital technologies, and adopting structured financial
strategies, businesses can mitigate currency risks and
enhance their long-term  sustainability.  These
recommendations aim to bridge the gap between Forex
trading practices and business resilience, ensuring that
more firms, particularly SMEs, can confidently navigate
global financial uncertainties and thrive in international
markets.

Future Research Directions

Given the findings and recommendations of
this study, several future research directions emerge that
can further expand the understanding of Forex trading
as a business resilience strategy. While this study
primarily explores how businesses utilize Forex trading
to mitigate financial risks and sustain growth, future
research should delve deeper into the longitudinal
impact, sector-specific  variations, technological
advancements, and cross-country comparative analyses
to provide a more comprehensive perspective on this
subject. One of the key areas for future research is
conducting longitudinal studies to examine the long-
term impact of Forex trading on business resilience and
sustainability. While this study provides insights into
how businesses currently use Forex trading as a risk
management tool, there is a need to investigate how
consistent Forex trading practices over several years
contribute to financial stability, market expansion, and
profitability (Bachtiar et al., 2023). A longitudinal
approach would allow researchers to assess how
businesses evolve in their use of Forex strategies over
time, particularly in response to economic crises,
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inflation, and currency depreciation (Kormakova et al.,
2023). Such research could compare businesses that
adopted Forex trading early versus those that integrated
it later to determine how the timing of financial risk
management impacts overall business resilience
(Verstiak & Kormakova, 2021).

Another promising research avenue is the
sector-specific analysis of Forex trading's impact on
different industries. Businesses in manufacturing, retail,
services, and technology may experience varying levels
of exposure to currency risks, requiring different Forex
strategies (Bachtiar & Ramli, 2023). While large
multinational corporations in  sectors such as
automotive, pharmaceuticals, and technology often
have dedicated Forex trading desks, smaller firms in
agriculture, fashion, or hospitality may struggle to
access risk management tools (Kormakova et al., 2023).
Future research could analyze how different industries
apply Forex trading strategies and which approaches are
most effective in their respective economic
environments  (Verstiak & Kormakova, 2021).
Furthermore, the role of technological advancements in
Forex trading for businesses is an area that requires
further investigation. With the rise of artificial
intelligence (Al), blockchain, and algorithmic trading,
businesses now have access to sophisticated data
analytics tools that can optimize Forex risk
management (Bachtiar et al., 2023). However, research
is needed to determine how these technologies
influence business decision-making, improve currency
risk assessments, and enhance profitability (Kormakova
et al., 2023). Future studies could explore the adoption
rates of Al-powered Forex trading systems among
SMEs and evaluate whether such technologies provide
a competitive advantage in currency risk management
(Verstiak & Kormakova, 2021). Additionally,
investigating the challenges businesses face in adopting
Fintech-based Forex solutions would help policymakers
and financial institutions develop more accessible
platforms for smaller firms (Bachtiar et al., 2023).

Cross-country comparative studies also present
a valuable research opportunity. This study has
primarily focused on Forex trading in a specific
economic and regulatory environment, but future
research should explore how businesses in different
countries manage currency risks under varying policy
frameworks (Kormakova et al., 2023). Some countries
have stronger financial infrastructures, well-regulated
Forex markets, and accessible hedging tools, while
others have unstable currency exchange mechanisms
and restrictive regulatory environments (Verstiak &
Kormakova, 2021). A comparative analysis of Forex
trading adoption among businesses in emerging versus
developed economies could provide insights into the
role of financial market maturity in business resilience.
Such research would also help identify best practices
from different regions that could be applied globally to
improve business access to Forex risk management

(Bachtiar et al., 2023). Moreover, future studies should
examine the behavioral aspects of Forex trading
decisions among business owners and financial
managers. Many SMEs avoid Forex trading due to fear,
lack of understanding, or perceived complexity, despite
the clear advantages it offers in financial risk
management (Verstiak & Kormakova, 2021). A
behavioral finance approach could investigate the
psychological and cognitive biases that prevent
businesses from integrating Forex trading into their
financial  strategies (Bachtiar et al., 2023).
Understanding these decision-making patterns could
help develop targeted financial literacy programs,
regulatory incentives, and policy reforms to encourage
more businesses to adopt structured Forex risk
management strategies (Kormakova et al., 2023).

Another area that warrants further research is
the impact of Forex trading on employment and
workforce stability within businesses. While Forex
trading primarily affects financial outcomes, its
implications for hiring, wages, and job security remain
underexplored (Bachtiar & Ramli, 2023). Companies
that effectively manage currency risks may experience
less financial strain during economic downturns,
leading to greater job retention and higher investment in
employee training and development (Verstiak &
Kormakova, 2021). Future research should assess
whether businesses that engage in Forex trading
demonstrate higher levels of workforce stability and
human capital investment compared to those that do not
(Kormakova et al., 2023). Additionally, investigating
the role of financial institutions and central banks in
supporting business Forex trading initiatives could
provide further insights into policy-driven approaches
to currency risk management. While some countries
have supportive policies that encourage businesses to
hedge currency risks through low-cost financial
instruments, others impose bureaucratic hurdles that
make Forex trading inaccessible for SMEs (Bachtiar et
al., 2023). A deeper exploration of government
intervention strategies, financial institution support
programs, and currency stabilization mechanisms could
help businesses navigate regulatory challenges and
improve their access to Forex risk management tools
(Kormakova et al., 2023).

Finally, future research should examine the
effectiveness of Forex education and training programs
in increasing business engagement in currency risk
management. While financial literacy has been widely
recognized as a key determinant of financial decision-
making, its specific impact on business adoption of
Forex trading remains understudied (Verstiak &
Kormakova, 2021). Research could analyze whether
businesses that receive formal training in Forex risk
management exhibit higher resilience, better financial
planning, and more effective currency hedging practices
than those that do not (Bachtiar et al., 2023). This study
highlights the importance of Forex trading in business

154



Destiny Obiri et al; Cross Current Int J Econ Manag Media Stud, Nov-Dec, 2023; 5(6): 146-156

resilience and financial sustainability, but many areas
remain unexplored. Future research should focus on
longitudinal ~ studies,  sector-specific  analyses,
technological advancements, cross-country
comparisons, behavioral finance, employment impacts,
policy interventions, and financial literacy programs to
develop a holistic understanding of Forex trading as a
resilience tool. Addressing these research gaps will
provide valuable insights for businesses, policymakers,
and financial institutions, ensuring that Forex trading is
leveraged effectively to enhance business stability,
competitiveness, and long-term growth in the global
economy.

CONCLUSION

This study has explored the role of Foreign
Exchange (Forex) trading in strengthening business
resilience, particularly in the face of economic
uncertainties and market volatility. The findings suggest
that businesses engaged in Forex trading as part of their
financial risk management strategies are better equipped
to withstand external shocks, maintain financial
stability, and ensure long-term growth. Despite its
critical importance, Forex trading remains an
underutilized tool, especially among SMEs, primarily
due to limited financial literacy, regulatory constraints,
and lack of access to sophisticated risk management
instruments (Bachtiar et al., 2023; Kormakova et al.,
2023). This conclusion highlights the key takeaways
from the study while offering insights into how
businesses, policymakers, and financial institutions can
foster a more inclusive Forex trading environment. One
of the central conclusions drawn from this research is
that Forex trading serves as a proactive risk
management mechanism rather than a reactive financial
strategy. Businesses that integrate forward contracts,
currency options, and swaps into their financial
planning demonstrate greater stability during financial
crises and currency fluctuations (Verstiak &
Kormakova, 2021). These tools allow firms to stabilize
their cash flows, hedge against potential losses, and
improve financial predictability, making them more
resilient to economic downturns (Bachtiar et al., 2023).
However, many SMEs either lack awareness or face
institutional barriers that prevent them from engaging in
effective Forex trading strategies. Addressing these
challenges requires a collective effort from financial
regulators, trade associations, and educational
institutions to enhance business access to currency risk
management instruments.

Another key conclusion is that Forex trading
plays a vital role in facilitating business expansion into
foreign markets. Exchange rate volatility remains one of
the biggest risks for companies involved in international
trade, affecting pricing strategies, cost structures, and
profitability (Kormakova et al., 2023). Businesses that
actively manage their Forex exposure are more
confident in entering new markets, engaging in Foreign
Direct Investment (FDI), and diversifying their revenue

streams (Bachtiar et al., 2023). However, firms that do
not engage in structured Forex trading strategies often
experience significant financial setbacks, limiting their
ability to compete in global markets. This study
underscores the need for businesses to adopt structured
Forex risk management strategies as part of their overall
financial planning, ensuring they remain competitive in
an increasingly globalized economy. The study also
concludes that government intervention and regulatory
policies play a crucial role in determining business
access to Forex trading tools. In many economies,
complex regulatory frameworks, high transaction costs,
and bureaucratic hurdles discourage businesses—
particularly SMEs—from actively managing their
currency risks (Verstiak & Kormakova, 2021).
Conversely, economies that provide accessible Forex
platforms, government-backed financial education
programs, and favorable currency hedging policies
enable businesses to integrate risk management into
their financial models more effectively (Bachtiar et al.,
2023). As such, policymakers should focus on
simplifying Forex trading regulations, reducing
transaction barriers, and offering incentives for
businesses that engage in structured Forex risk
management practices.

One of the most pressing issues identified in
this research is the financial literacy gap among
businesses regarding Forex trading. Many SMEs
perceive Forex trading as complex, risky, or
unnecessary, despite its proven benefits in financial
stabilization and market expansion (Kormakova et al.,
2023). This highlights the urgent need for structured
training programs, workshops, and digital learning
platforms aimed at educating business owners and
financial managers on Forex risk management (Verstiak
& Kormakova, 2021). Governments, financial
institutions, and trade associations should collaborate to
develop targeted Forex education initiatives that
simplify the concepts of currency risk management and
provide businesses with practical knowledge on how to
apply Forex trading techniques.

Another major conclusion is that technological
advancements have the potential to revolutionize Forex
trading for businesses. The adoption of Al-driven
predictive  analytics, blockchain-based Forex
transactions, and automated trading platforms can
significantly reduce the complexity and risks associated
with Forex trading (Bachtiar et al., 2023). Businesses
that leverage these digital tools can optimize their
currency exchange strategies, improve transaction
transparency, and reduce costs associated with manual
Forex trading practices. However, research suggests
that many SMEs struggle with adopting such
technologies due to cost constraints, lack of awareness,
and resistance to digital transformation (Kormakova et
al., 2023). Addressing these barriers requires greater
investment in financial technology infrastructure and
the promotion of affordable digital Forex solutions
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tailored to the needs of small businesses. Furthermore,
this study highlights the need for cross-sector
collaboration in promoting Forex trading as a
resilience-enhancing tool. Financial institutions should
offer customized Forex trading products for SMEs,
while business development agencies should integrate
Forex risk management into corporate advisory services
(Verstiask & Kormakova, 2021). Additionally,
international trade organizations should advocate for
standardized global financial policies that facilitate
smoother currency transactions and reduce exchange
rate volatility risks for businesses. By working together,
these stakeholders can ensure that businesses—
regardless of their size—have equal access to Forex
trading resources and financial stability mechanisms.

Finally, while this study has provided valuable
insights into the importance of Forex trading in business
resilience, it also opens several areas for further
research. Future studies should focus on longitudinal
analyses of Forex trading adoption, sector-specific
impacts, and the role of behavioral finance in shaping
business attitudes toward Forex risk management
(Bachtiar et al.,, 2023). Additionally, comparative
studies  analyzing  how  different  regulatory
environments influence Forex trading adoption across
countries could provide deeper insights into best
practices for policymakers and financial institutions
(Kormakova et al., 2023). This research reaffirms that
Forex trading is not just a speculative financial activity
but a critical business tool for managing risk, ensuring
stability, and supporting global market expansion.
Businesses that integrate structured Forex risk
management practices into their financial strategies are
more likely to withstand economic shocks, maintain
profitability, and compete effectively in international
markets. However, significant barriers such as financial
illiteracy, regulatory constraints, and technological
limitations still prevent many SMEs from accessing
Forex trading instruments. Addressing these challenges
requires a multi-stakeholder approach involving
businesses, policymakers, financial institutions, and
technology providers to create an inclusive, transparent,
and accessible Forex trading ecosystem. By fostering
greater awareness, improving accessibility, and
leveraging financial technology, businesses can fully
harness the potential of Forex trading to build
resilience, drive growth, and sustain long-term success
in the evolving global economy.
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